MyHHUIIMITATEHOE JOLITKOJIBHOE 00pa3oBarenbHoe yupexaeHue «Jlerckmii cag No 2y

[MPUHATO YTBEPXIEHO
penieHreM Y paBJiaoIIero CoBeTa [Tpuka3 Ne 71 ot 16.09.2016 r.
[Tpotokon Ne 1 ot 16.09.2016 1.

HOJIOKEHUE
0 MOPAIKe PACCMOTPEHHUS NPeEAJI0KEeHU I, 3asiBJICHU,
’KaJ100 1 opranu3anus npuema rpaxaad B MAOY «/lerckmii cag Ne 2»

1. OOmue nonoxxeHus
1.1. Hactosmee [lonoxenue o mopsike pacCMOTPEHUS IPEIOKESHHIM, 3asBICHUH 5Kao0, u
opranuzanuu npuema rpaxaad B MOV «/lerckuii cag Ne 2» (nanee [lonoxenue)
yCcTaHaBIIMBaIOIEe MOPSAOK paboThl ¢ oOpameHusmu rpaxaan B MJIOY «/lerckuii cam Ne 2y
(manee 1OY). ITomoxxenune pa3paborano B cooTBeTcTBHH ¢ DenepaibHBIM 3aKk0HOM Poccuiickoit
®denepanun ot 02.05. 2006 Ne 59 @3 «O nopsake padboThI ¢ 00palICHUSIMH T'PaXKIaH
Poccuiickoit ®enepanuu, Ycerasom JOVY.
1.2. YcranoBneHHbIN HacTosAMM [lonoxkeHnEM MOPSIOK pacpoCTpaHsIeTcs Ha BCe
WHMBUIYyAJIbHBIC U KOJUICKTHBHBIC OOpAIeHUs Tpak/iaH, TOJyYCHHBIC B TUCBMEHHON WITH
yCTHOU opMe, B TOM YKCIIE HA JTMYHOM MpUEMe, 110 TouTe, (PaKCUMHIIIBHOM CBsI3H, Tenerpady u
YCTHOH (hopMe ¥ HHBIM HH(POPMAITMOHHBIM CHCTEMaM OOIIETO MOJIb30BAHMSI, 32 UCKIIIOUCHUEM
oOpallieHui, KOTOpbIe MOJUIekKAT PACCMOTPEHHIO B TIOPSAKE, YCTAHOBIEHHOM (peiepanbHbIMU
KOHCTUTYIITMOHHBIMH 3aKOHAMHU U UHBIMU (eepaIbHBIMU 3aKOHAMH.
1.3. YcranoBneHHsIi HacTosM [lonoxeHreM MOpPsIIOK HE pacCpPOCTPaHAETCs Ha MUChMA,
WCIIOJTHEHHBIC HAa OUIIMATIBHBIX OJIaHKAX OpraHU3alui, YUpEKIACHUHN, MPEITPUITHH,
MOANUCAHHBIE UX PYKOBOJIUTEISIMHU MM YITOJTHOMOYEHHBIMH Ha TO JIMIIAMH, KOTOPBIE
paccMaTpuBaIOTCS B TIOPSIIKE, YCTAHOBICHHOM JIJIs 00IIIEe KOPPECTIOHICHITHH.
1.4. PaccmoTpenue oOpalieHnit TpakaaH OCyIECTBIIsITCs OecIIaTHoO.
1.5. B nacrosimiem [TooxeHUH UCTIONB3YIOTCS CIETYIOIINE OCHOBHBIE TEPMHUHBI:
- oOpaineHue rpaxIaHrHa (1ajgee - o0pallieHie) — HalpaBICHHOE 3aBEAYIOIIEMY HIIH IPYroMy
JIOJDKHOCTHOMY JIMITY MUChbMEHHOE TPE/IJIOKEHNE, 3asIBJICHUE WM JKallo0a, a TakyKe YCTHOE
oOpartenue rpaxaanusa B JJOY;
- IpeJIOKEHNE, PEKOMEHIAIUS TPaXKJaHWHA TI0 COBEPIICHCTBOBAHUIO earenbHocTu OV
- 3asIBJICHHE, IPOCh0A IPpaKTAaHUHA O COACHCTBUH U PeaTU3alliy ero mpaB U CBOOO WIIH MPaB U
cBO0OJ IPpYTrHX JIHIL, TM00 COOOIIeHNHE O HAPYILIEHUU 3aKOHOB M MHBIX HOPMATHUBHBIX MPAaBOBBIX
aKTOB, HEIOCTATKOB B pabote JIOY u MOMKHOCTHBIX JHIl TUO0 KpuTHKa NestenbHocTH JJOY u
JTIOJDKHOCTHBIX JIHII;
- %Kano06a, mpockda rpakJaHNHA O BOCCTAHOBJICHUH O BOCCTAHOBIICHUH WITU 3aIIHUTE €TO,
HapyIIEHHBIX MMPaB, CBOOOI WU 3aKOHHBIX HHTEPECOB, JTHOO0 TIpaB, CBOOO] MITH 3aKOHHBIX
WHTEPECOB JAPYTUX JIUI;
- TOJDKHOCTHOE JIUIIO TIOCTOSTHHO, BPEMEHHO HJIH TI0 CTIIEIUATbHOMY TTOJTHOMOYHIO
ocymiectBIsitoniee GyHkiuu npeacrasurens JJOY mubo BBIMONHAONIEE OPTaHU3AIIMOHHO-
pacnopsiAuTeNabHbIe, aIMUHUCTPATUBHO-X03s1cTBeHHbIE pyHKIMU B JIOY.
1.6. OOpaiieHre MOXKET OBITh KOJUIEKTUBHBIM, €CITH OHO MOMMCAHO ABYMS WM 00Jiee aBTOPaMH
100 MOCTYNUBILIEE OT UMEHH KOJIJIEKTUBA I0puaAndYeckoro auna. KomiekTHBHBIMU CUUTAIOTCS
Tak)Ke 0OpaleHus, MOANMCAHHBIE YWICHAMH OJHON CEMbH.

2. Peructparnus oOpaleHui rpaxian
2.1. 'paknaHWH B CBOEM NMHCHMEHHOM OOpAIICHWU B 00S3aTEIBHOM HOPAIKE YKa3bIBaeT JIHOO
HanMmeHoBanue JIOY, B koTopoe HampaBiseT NMUCbMEHHOe oOpaiieHue, Tudo (paMumimio, uMs,



OTYECTBO COOTBETCTBYIOILETO JOKHOCTHOTO JIMIA, TUOO JOKHOCTH COOTBETCTBYIOIIETO JIMIIA,
a TaKKe CBOM (paMMIIMIO, UMS, OTYECTBO (IOCIEJHEEe — IPU HAJIWYMHK), MTOYTOBBIM ajapec, IO
KOTOPOMY JOJDKHBI OBITH HAaIlpaBlieHbl OTBET, YBEJOMJICHHE O Mepeaapecanuu oOpalieHus,
u3JaraeT CyTh IPEeAJIOKEHHMs], 3asBICHUS WU 5Kao0bl, CTAaBUT JIUYHYIO HOJIKCH U J1aTy.
2.2. B ciaydyae HEOOXOJMMOCTH B MOATBEPXKIEHHE CBOUX JOBOJOB TPaXTAaHWH INPHIIATAET K
NUCbMEHHOMY OOpallleHHIO TOKYMEHThI U MaTepualibl TM00 UX KOIHH.
N2 2.3. Bce mocrynmatome B JIOY mnucbMeHHBIE OOpalieHUs TpaxKaaH MPUHUMAIOTCS,
YUUTBIBAKOTCS U PETUCTPUPYIOTCSI B TEYCHHE TpeX AHEW ¢ MOMeHTa nocrymieHus B J1OY wimn
JOJDKHOCTHOMY JHIy. Perucrpaiius oCylIECTBISIETCS LEHTPAIN30BAHO JIEIONPOU3BOIUTEIIEM.
JBoiiHas peructpanus oopamenuii rpaxaan B JIOY He nomyckaercs. PerucrpalinoHHbIN HHIEKC
YKa3bIBAa€TCS B PETUCTPALIMOHHOM IITaMIl€ WIK B OTMETKE O perucrpaluu, Koropas
IPOCTaBISIETCS B HM)KHEM IPAaBOM YIUy OOpallleHusi rpaxJaHuHa. PerucrpalnoHHBIA HOMeEp
BKJIIOUAET TEKYLIUIl HOMEp 00pallleHHs U UHIEKC Jiea 10 HOMEHKJIaType.

2.4. 1ns perucTpalnuy NMCbMEHHbIX 00palIeHUH TpaskaaH UCTIOIb3YyeTCsl )KYpPHAl pEerUCTpaLiiu
oOpareHu#t rpaxxaan (nmpusiaoxenue 1).

2.5. Ilucema rpaskaas ¢ MOMETKOM «IMYHOY IIOCIIE IIPOYTEHUs apecaToM, B CiIydac, eCiu B HUX
CTaBSTCA BONPOCH], TpeOylomme OQHUIHMAILHBIX OTBETOB, INEPEAAIOTCS HA PETUCTPAIHIO B
YCTaHOBJICHHOM IOPSKE.

2.6. IIpu noctynjaeHN NTUCbMEHHOIO OOpalleHHs Tpa)KIaHWHA 10 BONPOCY, HA KOTOPBIH eMy
JlaBaJicsl OTBET IO CYILECTBY B CBSI3U C paHee HAIpPaBJICHHBIM OOpallleHueM, eMy PUCBAUBAETCS
OUYEpPEHON PETUCTPAIIMOHHBIA HOMEp, a B COOTBETCTBYIOLIEH rpade >KypHala perucTpanuu
yKa3bIBAETCSl PETUCTPAllMOHHBII HOMep mepBoro oOpamieHus. B mnpaBom BepxHeM yriy
MOBTOPHBIX OOpAIEHUH CTaBUTCS OTMETKA Wit mTamil «I[loBTopHOY.
2.7.3aperucTpupoBaHHble B YCTAHOBJIEHHOM MOpsAKE OOpalleHus TIpaxIaH IepelarTcs
3aBeyIOLIEMY Ha paCCMOTpPEHUE.

3. PaccmoTtpenue oOparieHuit rpaxaaH.

3.1. TIuceMeHHble OOpalleHHUs, COJEpXKallUe BOIPOCHI, PEHIEHWE KOTOPBIX HE BXOAUT B
komnereHnuio JIOY, moanexar nepechlike B TeueHUEe 7 JHEH cO JAHS MX perucrpanuv B
COOTBETCTBYIOIIMH OpraH WM COOTBETCTBYIOUIEMY IODKHOCTHOMY JIMIlY, B KOMIIETEHIIUIO
KOTOPOTO BXOJHUT pEIICHWE I[IOCTABJIEHHBIX B OOpaIleHUH BOIPOCOB, C YBEIOMIIEHHEM
rpaXkJJaHMHA O Mepeapecalii ero o0OpalieHus, 3a UICKJIIOUEHHEM CITy4aeB, YKa3aHHBIX B IyHKTaX
4.4 n 4.8. nacrosuero Ilonoxenus.

3.2. OOpamenue, nocrynusiee B JJOY miM IOMKHOCTHOMY JIMILy B COOTBETCTBHM C MX
KOMIIETEHIIMEH, OIIEXKUT 0053aTeTbHOMY PaCCMOTPEHUIO.

3.3. IluceMeHHble OOpalleHUs] TPakJaH PAacCMATPUBAIOTCS PYKOBOIMTEIEM CAMOCTOSTEIHHO
a1M00 HANpaBISAIOTCS JEIONPOU3BOIAUTENIEM B COOTBETCTBUHM C PE3OJIIOIMEH PYKOBOIUTENS Ha
paccMoTpeHue ucronHutento. [lepegaya nucem (TeaerpaMm) OT OJJTHOTO MCIIOJIHUTENS IPYTOMY
OCYIIECTBIISIOTCA Yepe3 JEIONPOU3BOIUTENS WM C €T0 YBEJOMIICHUEM.

3.4. 3ampemaercs HampaBiIATh kKajno0y HA PaCCMOTPEHHUE JOJDKHOCTHOMY JIMIY, PELICHHE WIIH
nercTBue (0e3/1elCTBHE) KOTOPOTO 00KaITyeTCsl.

3.5. B ciydae eciu B COOTBETCTBUH C 3aIIPETOM, IPEAYCMOTPEHHBIM ITYHKTOM 3.4. HEBO3MOYXKHO
HaIpaBJieHUE KaJl0Obl HAa PACCMOTPEHNE JOKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPOT'O BXOJIUT
pelleHre TOCTAaBICHHBIX B OOpallleHMH BOIPOCOB, JKanoba BO3BpAIIAETCS TPAXIAHUHY C
pa3bsICHEHHEM €ro IpaBa 00>kajoBaTh COOTBETCTBYIOIIIEE pellleHne WIn JeiicTBue (6e3aeiicTBue)
B YCTaHOBJICHHOM MOPSAKE B CYA.

3.6. [Tucema (TenerpamMmbl) TpaXxKaaH pacCMaTPUBAIOTCS UCTIOJIHUTENAMH B TeueHue 30 qHel co
nHs ux peructpauuu B JIOY. B uckmrounrtensHbIX ciydasx pykoogutens IOV B mpase
MIPOJITUTH CPOK PacCMOTpEHUs oOpareHus1, Ho He Oosiee uem Ha 30 THEH, yBEJOMHB rpakIaHuHA,
HalpaBUBIIEro oOpalleHue, 0 MPOAJICHUN CPOKa €ro paccMOTpeHHs. B cinydae HeoOxoaumocTu
pykoBoautens 10V BopaBe oOpamiaThCsi B OpraHU3aluu, YUpEKICHUS U TPEIIPUITHS, a TAKKe
OpraHbl MECTHOTO CaMOYIpPAaBJICHHUS U Ap. C TpeOOBAHHWEM O MPEJOCTaBICHUU JOKYMEHTOB U



MaTepHaoB, HEOOXOAUMBIX JUIsl paccMOTpeHus oOpamienus N3 rpaxkIaHHHA, 32 HCKIIOYCHUEM
JIOKYMEHTOB, MaTe€pHalIOB, COJEpPXKAIIUX TOCYJAapCTBEHHYIO WM OXPaHSEMYI0 TOCYIapCTBOM
TaliHy Ul KOTOPBIX YCTaHOBJIEH OCOOBIN MOPSIOK IPEJOCTABICHUS.

3.7. IlucbMa rpax/iaH CUYMTAIOTCS pa3pelieHHbIMH, €CJIM PACCMOTPEHBI BCE MOCTABICHHBIE B HUX
BOIIPOCHI U JIaHbI OTBETHI 3asIBUTEIISIM.

3.8. OtBeTbl JOMKHBI OBITH APTYMEHTUPOBAHHBIMHU, COJIEP’KAaTh KOHKPETHYIO M UETKYIO
UH(OPMALIKIO TI0 BCEM BOIPOCaM, OCTaBICHHBIM B O0paIleHUH TpakJaH, 0 BO3MOKHOCTH, CO
CCBUIKOM Ha HOPMBbI 3akoHogaTenbcTBa Poccuiickoit ®epepanuu. Ecaum B yaoBieTBOpeHUHU
oOpallleHusl rpakJaHMHA OTKa3aHO, OTBET JIOJDKEH COJIEP)KaTh UYETKOE Pa3bsICHEHHE MOpSAKa
00>aJIoBaHUsl MPUHATOTO PEIIEHUsI C yKa3aHHWEM OpraHa Wi JOJDKHOCTHOTO JIMIA, KOTOPOMY
MOXET OBITh HampaBiieHa jkanoba. Ecnu maercst mpoMexyTOYHBIH OTBET, TO YKa3bIBAaeTCs CPOK
OKOHYATEJILHOTO PELIECHUS OCTaBICHHOIO BOMpOca.

OTBeThl, MOATOTOBJIEHHBIE HAa OCHOBAaHUM IIPABOBBIX JIOKYMEHTOB, JIOJDKHBI COJEpP’KaTh
PEKBU3UTHI ATUX JOKYMEHTOB C YKa3aHUEM JIaThl U HAUMEHOBAHMSI.

3.9. OTBeThl Ha OOpamnieHUs rpakaad oGopMIIIOTCS Ha Omanke nuchkMa 1OV, moanuceBaroTCs
PYKOBOAMTENEM WM YIIOJIHOMOUYEHHBIM Ha TO JIUIIOM, U HAMPABJISAIOTCS 0 aJpecy, YKa3aHHOMY
B oOpamiennu rpaxaaninHa. OTBET Ha KOJUIEKTUBHOE 0OpaleHne OTIPABIISCTCS Ha UMs IIEPBOTO
MOJIMKUCABIIETO €ro JIMIA, €CJIM B MMCbME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY HaAJEXKUT 1aTh
orBer. OTBeT Ha oOpamienue, nocrynusmue B JJOY mo nHpOpMaIMOHHBIM CHCTEMaM OOIIEro
MOJIb30BaHNS, HAMPABIISETCS 0 TOYTOBOMY aJIpecy, yKa3aHHOMY B OOpallleHUH.

3.10. Ha BTOpOM 3K3eMILISIpe OTBETA 3asIBUTEIIO B JICBOM HIDKHEM YIJIy yKa3bIBaeTcs (haMuius u
MOJIMUCH WCIOJHUTENS, HOMEpP €ro ciykeOHoro TenedoHa, a TaKkXke, MPH HEOOXOIUMOCTH,
MPOCTAaBIISIOTCST BU3bI PYKOBOJAUTEINCH, YIaCTBYIOIIMX B MOJATOTOBKE OTBETA, C pacIin(poOBKOI
bamunuii.

3.11. ObparieHus rpakaaH, MOCIe UX PACCMOTPEHUS UCTIOTHUTEIISIMH, BO3BPAIIIAIOTCSI CO BCEMU
OTHOCSIIMMHCS K HUM MaTepuaJlaMd M OTBETOM 3asBUTENIO JIEJONPOU3BOIUTENO WU
pyxoBoauTtento JJOVY.

3.12. Ha xaxxoM oOpaliieH1H ocjae OKOHYATEIbHOTO PELICHUs M €r0 UCIIOIHEHUS JI0JKHA ObITh
OTMETKa 00 MCIOJIHEHUU WJIM HEBO3MOKHOCTH UCIIOJHEHUS C yKa3aHUEM MPUYHH, JaTa U JIUYHas
MOJIUCH JOJKHOCTHOTO JIMLIA.

4. ITopsiAoK pacCMOTPEHUs OTAENIbHBIX 0OpaleHHUH.

4.1. OOpamenust tpaxnaH, nocrynupmue B JIOY wu3 cpeactB MaccoBod HMHGPOpPMAIINH,
paccMaTpUBAIOTCS B OPSAJKE U CPOKHU, IPEAYCMOTpEHHBIe HacToAuUM [lonoxkenuem.

4.2. B cnydae ecaM B NHCbMEHHOM OOpallleHMHM HE YKa3aHa Qamuiisg TpaxIaHUHA,
HalpaBUBIIEro oOpalleHHe M MOYTOBBIA aJpec Mo KOTOPOMY JOJKEH OBITh HANpaBJiE€H OTBET,
OTBET Ha oOpallieHne He Aaercs, a pykooauteneM JJOY npuHuMaercs penieHue o npekpamieHun
paccMOTpeHHs 00paleHuUsI.

4.3. Ecnu B ykazaHHOM OOpaIieH!H CoIep KaTcsi CBEACHUS O MOArOTaBIMBAEMOM, COBEPIIIAEMOM
WIM COBEPLIEHHOM IPOTUBONPABHOM JESHUM, & TAaKXe O JIMLE, €ro MOATrOTaBIMBAIOIINM,
COBEpUIAIOIIEM HJIM COBEPIIMBIIEM, OOpallleHUe MOJAJEKUT HAIMPaBICHUIO B IOCYIapCTBEHHBIN
Oprat B COOTBETCTBUU C €70 KOMIIETEHIIUEN.

4.4. OOpamenue, B KOTOpOM oOXaiyeTcs CyAeOHOe peIlIeHHe, BO3BPAIIACTCS TPaKIaHUHY, C
pa3bsCHEHUEM MopsiaKa 00XaloBaHUs JAHHOTO CYZIeOHOTO PEeLIeHHUS.

4.5. Tlpu mnoNy4eHWH MHUCBMEHHOTO OOpalleHHs, B KOTOPOM COJEp>KaTcsi HEIeH3ypHBIE,
OCKOpOUTENbHBIE BBIPAXKEHUS, YIPO3bl )KU3HHU, 3I0POBbIO HIIM UMYIIECTBY JAOJKHOCTHOTO JIUIIA,
a TaKk)Ke WICHOB €ro ceMbHU, pykoBoautens JJOY Bnpase octaBuTh obOparieHue 6e3 oreera mo N4
CYIIECTBY MOCTABJICHHBIX B HEM BOIIPOCOB U COOOIIUTH IpaXKTaHUHY, HaIIpaBUBILEMY oOpalieHue,
HEJIOMYCTUMOCTH 3JI0yIoTpeOsieHns: mpaBoM. Pemienne 00 oTkaze paccMOTpeHHsT oOparieHus u
HANpaBICHUU COOOIIEHUS 3aABUTENI0 O HEAOMYCTUMOCTH 3JIOYHOTpPEOJIeHUs TPaBOM
MPUHUMAETCS ¥ TIOJIUCHIBAETCS PYKOBOIUTEIIEM.



4.6. B ciny4ae ecinu TEKCT MUCbMEHHOTO OOpaIlleHusl He MOAJAeTCsl MPOUYTEHUIO0, oOpalleHue He
IOJUIEKUT HAIpaBICHUIO Ha PACCMOTPEHHE M OTBET Ha Hero He jpaercs. Pemienue o6 oTkasze
paccMoTpeHus oOpaleHus, ecu (paMuiIHs ¥ IIOYTOBBIHN a/ipec 3asiBUTES TOIAI0TCS IPOUTEHHIO,
NPUHUMAIOTCS U MOANUCHIBAIOTCS PYKOBOAUTEIIEM.

4.7. ObpaieHus rpaxjaaH, TOCTYIUBIIAE OT OJHOTO M TOTO JK€ JIMIA 1O OJAHOMY U TOMY JKe

BOIIPOCY, €CJIM CO BPEMEHM I0Ja4yM MEpPBOro OOPALIEHUsS HUCTEK YCTAaHOBJICHHBIN HAaCTOALIMM
[TonoxeHneM CpoK pacCMOTPEHHS UJIH 3asBUTEINb HE COTJIACEH C MPHHATBHIM I10 €r0 00paIleHuIo
pELICHUEM, CUMUTAIOTCS IOBTOPHBIMHU. [Ipu pabGore ¢ MOBTOPHBIMM OOpAIEHUSIMU
JIeTTOTIPOU3BOUTEND (POPMHUPYET UX B ACJIO C yXKE UMEIOIUMHCS JOKYMEHTaMH 110 00palIeHUAM
JAaHHOT 0 3asBUTEIIA. He cunTaroTcsi MOBTOPHBIMU OOpAIlleH!Us OTHOTO M TOT'O XK€e 3asBUTEIISA, HO IO
pasHBIM BOIIPOCaM, a TaK)Ke MHOTOKpAaTHbIE — 10 OJJHOMY U TOMY K€ BOIIPOCHI B CIlydae, €Ciu
IPUYMHBL, IO KOTOPBIM OTBET M0 CYLIECTBY IOCTABJIEHHBIX B OOPAILIEHUH BOIIPOCOB HE MOT' OBITh
JaH, B TOCIENyIOmEeM ObUIM YCTpaHEHbI, TpaXJIaHWH BIpPaBE HANPaBUTh OOpaleHue
3aenyromemy JOV.

4.8. B cinyuae ecnv B TUCbMEHHOM OOpAILEHUH I'PaXIaHUHA COJAEPKUTCS BOIPOC, HA KOTOPBIN
€My MHOTOKPATHO JaBaJIlCh IMCbMEHHBIE OTBETHI 10 CYILIECTBY B CBSI3U C paHee HaPaBICHHBIMU
o0panieHnus MU, U TIPU 3TOM B OOpaIlleHNH HE MPHUBOISTCS HOBBIE JOBOJBI MIIM OOCTOSTEIHCTBA,
PYKOBOJUTENb BIIpaBe IMPHUHATH pellleHHe O Oe30CHOBATEIILHOCTH OYEPETHOr0 OOpalleHus U
IpeKpaIleHus] Mepernucku ¢ TpaxgaHnHoM. O TaHHOM peIIeHUH YBEIOMIISIETCS TpakJaHHH,
HalpaBUBIINN oOpaleHue.

4.9. B ciydae ecii OTBET 10 CYIIECTBY MOCTABICHHOTO BOTIPOCa B OOpAIICHUH HE MOXKET OBITh
naH 0e3 pasrijalleHus] CBEIEHU, COCTABIAIOIINX OXpaHsAeMylo (elepalbHbIM 3aKOHOM TaiHy,
rpaXJIaHWHY, HallpaBHBIIEMY oOOpalieHne, cooOmaeTcsi 0 HEBO3MOXKHOCTH JaTh OTBET IO
CYIIECTBY B CBS3M C HEJIOMYCTUMOCTBIO PA3IIIALIeHNs YKa3aHHbBIX CBEICHUM.

5. IlpaBa u rapaHTuu 6€30aCHOCTH TPa’KJaHUHA B CBA3H C PACCMOTPEHUEM €r0 0OpalleHusl.

5.1. Ilpu paccmoTpenun obpamienus B JJOY rpaxk1aHuH UMEET MPaBo:

5.1.1. IIpencTaBnasTh AONOIHUTENbHBIE TOKYMEHTHI M MaTepHajbl IM00 0OpaiaThCs ¢ MpockOoit
00 ux uctpeOoBaHUH.

5.1.2. 3HaKOMUTBCS ¢ JOKYMEHTaMH U MaTepHallaMH, KacalolMMHUCS PAaCCMOTPEHUs 00palleHus,
€CIIM ATO HE 3aTparrBaeT IpaBa, CBOOOABI M 3aKOHHBIE MHTEPECHI APYTHX JIWI, WIH €CIH B
yKa3aHHBIX JIOKYMEHTaX M MaTepuajgax He COJEp)KaTcsl CBEAEHUS, COCTaBIISAIOLINE
TOCYJapCTBEHHYIO HIIM HHYIO OXpaHsIeMYIo enepaabHbIM 3aKOHOM TaiHYy.

5.1.3. TlosnyyaTh MMCbMEHHBIH OTBET IO CYILECTBY MOCTABJIEHHBIX B OOpallleHHe BOIIPOCOB, 3a
WCKIIFOUEHHEM CITy4aeB, yKa3aHHbIX B ILI. 4.4., 4.8. Hacrosmero [lonoxkenus, yBeqOMIIEHUE O
nepeajipecallid MHCbMEHHOTO OOpallleHHss B TOCYJapCTBEHHbIE OpraHbl, OpraH MeCTHOTO
CaMOYyTIpaBIICHHs, APYTrUe OPTaHW3alWU WU JODKHOCTHOMY JIUILY, B KOMIETECHIIUIO KOTOPBIX
BXOJIUT PELIeHNE TOCTABIEHHBIX B 00OpAIllEeHUH BOIIPOCOB.

5.1.4. OO6pamarbest ¢ xanoOoOl Ha MPUHATOE MO OOpAaIICHHUI0 pELIeHHEe WIH JIeHCTBUE
(Oe3neiicTBuS), @ TAKXKE C 3aABJICHUEM O MTPEKPAIEHUN PaCCMOTPEHHs 00paIeHHUS.

5.2. 'pasx1aHMHY B CBSA3U C PAaCCMOTPEHHEM €ro 0OpalleHus B aIMUHUCTPALIUU FapaHTUPYETCS
HepasIJlallleHue CBEICHHM, COJepKalluxcsi B OOpaIleHWH, a TaKXkKe CBEICHHUH, Kacaroluxcs
YacTHOW JKW3HU TpakIaHWHa, Oe3 ero cormacus. He sBisieTcs pasrialieHHeM CBEICHHIA,
coJiepKaluxcsl B 0OpalieH!y, HarpaBlieHHe MTUCbMEHHOTO OOpaIleHus: B OpraHbl MECTHOTO N5
CaMOYyTIpaBIICHHS, B KOMIIETCHIIMIO KOTOPBIX BXOJHUT DEIICHHE ITOCTABJICHHBIX B OOpalieHUH
BOIIPOCOB.



6. Opranuzanus paboThl 110 JINYHOMY IPUEMY TPaKIaH.

6.1. Jluunbii npuem rpaxaad B JOY mnpoBoauTcs 3aBeAyIOUIUM WM HUCHOJHSIOIIAM
o0s3aHHOCTH 3aBeayromiero. Mudopmamnuss 00 yCTaHOBJICHHBIX IS MpUEeMa JHSIX M dacax
MOMeIaeTCsl Ha HH(OOPMALIMOHHBIN CTEH]I C eI JOBEJICHUS 10 CBEACHUS HACEICHHUS.

6.2. Ilpu nTuyHOM MpUEMe TpaxAaHUH NPEIbABIAET JOKYMEHT, YAOCTOBEPSIOMIUM €ro TUYHOCTD.
6.3. Ilo Bompocam, He BXOASIIMM B KoMmmeTeHuuto pykoBoauTens JOVY, rpaxnanuny
PEKOMEHIyeTCSI 00paThCsl B COOTBETCTBYIOIINE OPTaHbI, YUPEKICHUS, OPTaHU3AIHH.

6.4. ConmepkaHue yCTHOTO OOpalleHHs] 3aHOCUTCS B KypPHAJl PETUCTPALUU MpHeMa TpakaaH
(mpunoxenue 2). B ciydae eciu W3JI0)KEHHBIE B YCTHOM OOpaimieHuu (akThl U 00CTOSITEILCTBA
ABIIIOTCS OYEBUIHBIMU M HE TPeOYIOT NOMOJIHUTENHbHOM MPOBEPKH, OTBET Ha OOpalleHHe ¢
coriacus rpakJaHuHa MOKET ObITh JJaH YCTHO B XOJIE JTJMYHOTO IIPUEMa, O YeM JISIACTCs 3aIHCh
B )KypHaJle perucTpalliy IpueMa rpaxaad. B ocTalbHBIX CiIydasx JaeTcs MMCbMEHHBIM OTBET 110
CYILIECTBY MOCTaBJIECHHBIX B 0OPAIIEHUN BOIIPOCOB.

6.5. IlucemeHHoe oOpaleHHe, NPUHATOE B XOJE€ JHUYHOTO IMpHEMa, PEruCTPUpPYETCs U
paccMarpuBaeTcs B MOPSIKE, YCTAHOBJICHHBIM HacTosUM [looxenuem.

6.6. B xone nuyHOrO npuemMa rpakJaHuHy MOXKET ObITh OTKa3aHO B JAJIbHEHIIIEM paCCMOTPEHUHN
oOpareHusi, eciii €My paHee ObUI JaH OTBET IO CYIIECTBY IIOCTaBJICHHBIX B OOpalleHUU
BOIIPOCOB.

7. Pabora ¢ oOparieHusiMH, TOCTaBIEHHBIMU Ha KOHTPOJIb.

7.1. OOpameHusi, B KOTOPBIX COJEpPXKATCS BOIPOCH], HMMEIOIIHE OOJBIIOe OOIMICCTBEHHOE
3HaYeHHE, COOOIIAIOTCS O KOHKPETHBIX HAPYIICHUSIX 3aKOHHBIX MPaB U HHTEPECOB Tpax/iaH, KaKk
NPaBUJIO, CTABSATCS HA KOHTPOJIb.

7.2. Ha koHnTponbHbIX 0OpateHusx crasatcs nometku «KOHTPOJIby» unu «K» n «[TOJIEXUT
BO3BPATVY».

7.3. JIOTKHOCTHOE JIMIIO — UCIIOJHUTENb B YCTAHOBJIEHHBIE CPOKU PACCMATPUBAET KOHTPOJIBHOE
obparenue, ”HGOPMHUPYET 0 pe3ynbTaTax pykoBoautens OV, TOTOBUT OTBET 3aIBUTEINIO.

7.4. Ecnu B 0OpalieHusX rocyJJapCcTBEHHBIX OPraHOB CO/IepKaTcs MPOChObI MPOUH(OPMHUPOBATH
UX O pe3ylibTaTax PacCMOTPEHHUs OOpalleHHil rpaXIaH, TO MCIIOJHUTEIb TOTOBUT OTBET U MM.
OtBerbl moxmuchiBatoTcst  pykoBoputenem JIOY. PykoBoauTens BhpaBe MPEUIOKUTh
UCTIOTHUTEITO TIPOIOIDKUTE PadOTy € MPOBEICHHEM IPOBEPOK HITH OTMEHHUTH.

7.5. OOpalieHne cYMTaeTCsl UCIOJIHEHHBIM U CHUMAETCSl ¢ KOHTPOJIS, €CIM PacCMOTPEHBI BCe
MIOCTaBJICHHBIE B HEM BOTIPOCHI, IPUHATHI HEOOXOMMBIE MEPHI, 3asIBUTEISIM JJaH OTBET.

7.6. IluceMeHHbIe OOpallleHus, HA KOTOpPbIE JAIOTCS MPOMEKYTOUHBIE OTBETBI, C KOHTPOJIS HE
cHuMaroTcsl. KOHTposIb 3aBepiraeTcsi TONBKO MOCIe BBIHECEHUS W MPHHATHS, HCUEPIBIBAFOIINX
Mep MO pa3pelIeHUI0 NPEAJOKEeHUS, 3asBICHMS, *KajloObl. PermieHue o CHATHM C KOHTPOJIS
npuHUMaeT pykosoaurens J[OY.

8. KoHTpoib 3a cobmroieHneM mopsiika pacCMOTPEHUsT 00paIiieHu .

8.1. Jlemompou3BoauTelb B Mpelenax CBOEH KOMIETEHIMH OCYIIECTBISIET KOHTPOJb 3a
COOITIOJIEHUEM TIOPSIKAa PACCMOTPEHHUST OOpallleHNH, aHATM3UPYET COJEpKAHHE, TMOCTYMAIOIINX
oOpamenuit u uHpopmupyer pykoBoautens JIOY o HapylmeHHSX HCHOTHUTEIbCKON
JOUCHUITIIINHBI.

8.2. PyxoBonurens J1I0VY:

- obecrieunBaeT 0OBEKTHBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE pacCMOTpEHHE oOpaiieHus, B
ciyyae He0OOXOJJMMOCTH, M ¢ y4acTHEM IpaXk/J1aHNuHA, HAIIPABUBIIIETO OOPAICHHUS;

- WMEeT MpaBO CO3[aTh KOMHCCHIO IO PACCMOTPEHUIO OOpaIIeHUs] TpakKIaHWHA, MPHHSTH
pelIeHre 0 PACCMOTPEHUHU OOPAIIICHUs C BBIE3I0M Ha MECTO;

- 3aMpalIvBaeT HEOOXOAUMBIC IS PACCMOTPEHUS 0OpaIeH sl JOKYMEHTBI H MaTEPHAIBI B IPYTHX
opraHax M y APYruX HPEANpPUATHI U OpraHU3alMi ropoja, 3a UCKIIOYEHHEM CYIOB, OpPraHOB
JIO3HAHUS ¥ OPTaHOB TPEIBAPUTEIHHOTO CIICICTBUS;



- IPUHUMAET MEpPHI [0 CBOEBPEMEHHOMY BBISBIICHUIO M YCTPAaHECHHUIO IPUYMH HAPYIICHUS MPaB,
CBOOO/I ¥ 3aKOHHBIX MHTEPECOB I'PaKIaH U MEPHI, HAIIPAaBJICHHBIEC HA BOCCTAHOBJICHUE HIIH 3ALUTY
HapYLICHHBIX MIPaB, CBOOO/] U 3aKOHHBIX HHTEPECOB TPAKIAHNHA;

- 1aeT MUCbMEHHBIE OTBETHI 110 CYIIECTBY MIOCTABJICHHBIX B OOPAILICHUU BOIPOCOB;

- YBEIOMJISIET IpaskIaHUHA O HAIIPABJIIEHUH €0 0OpaIlleHNs] HA PACCMOTPEHNUE B APYrOil OpraH Wik

Jpyrue NpeanpusTH U OpraHU3aly Topoaa B COOTBETCTBHH C UX KOMIIETCHIIUCH;

- o0ecreynBaeT CUCTEMAaTHUYECKUN aHAINM3 M 00O0OIIEHHEe MHUCHbMEHHBIX M YCTHBIX OOpalleHHH,
oOecrieunBacT MOHUTOPHHT UX KOJIMYECTBA M TEMATHKH U poBoauMoii B JIOY paboThl ¢ HUMH.
8.3. JIuma, BHHOBHBIE B HAPYIICHUH MOPAIKA PACCMOTPEHHUS OOpaIIEHUI IpaskaH, H3JI0KEHHOTO
B HacrosieM [loyioykeHnu, HecyT OTBETCTBEHHOCTD, ITPEYCMOTPEHHYIO 3aKOHOATEIbCTBOM PO.

9. XpaHeHue MatepuasoB [0 0OpALEHUSIM I'PaXKJaH.

9.1. Jlenonpon3BOAUTENb:

- OCYILECTBJIICT XpAaHEHHME M HCIOJIb30BaHUE B CIPABOYHBIX M HHBIX LENAX HPEJIOKEHHH,
3asIBJICHUH U 5kajio0 Tpaxk/iaH;

- BHOCUT B HOMEHKJIATypy [ella, pPerlaMeHTHPYIoLie paboTy C YCTHBIMH M MUCbMEHHBIMU
oOpallleHUsIMU TPaXk/iaH;

- HeCeT OTBETCTBEHHOCTb 32 COXPAHHOCTh JIOKYMEHTOB IO OOPALEHUAM I'paKIaH.

9.2. Ilpemnioxenust, 3asBIACHMSL, )kaJ00bl TPa’kJaH U JOKYMEHTBI, CBSI3aHHBIE C UX PACCMOTPEHUEM
XpaHATCSl B OpraHU3aliy 5 JIeT, NPEeAokKEeHHs, TMChMa TBOPUYECKOI'O XapaKTepa, O CepPbe3HbIX
HEJOCTaTKaX M 3JI0yNnoTpeOieHuss — MOCTOSHHO. B ciyyae HeoJHOKpaTHOro oOpalleHus
IpaXJaHUHA MATWIETHUH CPOK XPaHEHHs] MCUMCISETCS ¢ MOMEHTa PerucTpaluy MOCIEIHEro
oOpamienuss (cratbm  56-0, 56-B IlepeuHss THUNOBBIX YIPABIEHYECKUX, JIOKYMEHTOB,
00pa3yIoIMXCs B JESITEIbHOCTH OPraHU3aluNy, C YKa3aHUEM CPOKOB XpaHEHHUs, YTBEPKIEHHOTO
®enepanbHoit apxuBHOM cimyk0b1 Poccun 06.10.2000 r. — nanee Ilepeuns). B HeoOXxoaumbIx
ciyyasix 3kcrepTHoi komuccuer JI0Y MoxeT ObITh NPUHATO pelieHHe 00 YBEIMYEHUU CpOKa
XPaHEHUs WIH O MIOCTOSIHHOM XpaHeHUH HauboJiee LIEHHbIX MPeIIoKEeHUI rpakaaH.

Cpok xpaHeHMsl KypHajla perucTpaiuy odpaiieHuil rpaxxaan — 5 jetr (ctates 72-B Ilepeuns),
JKypHaJia JIMYHOTO MpueMa rpaxaaH — 3 roja (crarbs 75-a [lepeuns) mocie ux OKOHYaHHUS.

9.3. Tlo wucTeYeHMH YCTAaHOBJEHHBIX CPOKOB XpaHEHHUS, JOKYMEHTBl M0 NPEAIOKEHHUIM
3asIBJICHUSAM U Kajio0aM Ipak/iaH MoJIJIeKaT YHUUYTOXKEHHIO, B COOTBETCTBHH ¢ [lepeunem.

9.4. XpaHnenue oOpallleHUIl TrpakJ1aH U JOKYMEHTOB IO MX PAaCCMOTPEHHUIO y WCHOJIHHUTENEH
3anpeniaercs.

9.5. ObpareHus rpaxJjaH MOTYT HE pacCMaTpUBaThCs, €CIIM B HUX COAEPIKATCS pacCyKICHHS MO
U3BECTHBIM NIpo0JieMaM WM TMOJHUMAIOTCS YK€ pELIeHHbIE BOIPOCHL, HE TpeOyrouue
JIOTIOJTHUTEIIBHOTO PAacCCMOTPEHUs], a Takke OECCMBICIEHHBIE N0 coJepXkaHUI0. PemieHue o He
paccMaTpUBaHUU JIaHHBIX o0OpallleHni npuHuMaeT pykooautess JJOY.

10. BosmemieHne NPUYUHEHHBIX YOBITKOB U B3BICKAHME TIOHECEHHBIX pPacXo/IoB IpHU
paccMOTpeHUH OOpaIeHUH.

10.1. I'paxknanuH UMeeT MpaBoO Ha BO3MEIIEHHE YOBITKOB M KOMIIEHCALIMIO MOPAJILHOTO Bpea,
NPUYMHEHHBIX HE3aKOHHBIM JeiicTBueM (Oe3aelicTBHEM) pPYKOBOAMTENS NpPU PACCMOTPEHUHU
oOpareHus 1Mo peneHuo cya.

10.2. B ciay4ae ecnu rpakJjaHWH yKa3aj B 0OpallleHUH 3aBeIOMO JIOKHBIE CBEJICHHS, PACXO/Ibl,
MIOHECEHHBIE B CBS3M C PACCMOTPEHHEM OOpaIIeHHs, MOTYT OBITh B3BICKAHBI PYKOBOJIUTEIEM C
JTAHHOTO IpaKAaHWHA 10 PELICHUIO Cy/a.



MpunoxeHne Ne 1
dopma KypHana peructpauum obpalleHnin rpaxaaH

[aTa Perncrtpauno | ®.1.0. Bua n Pesonto | Mognucek | OTmeTka | OTmeTKa
pPernucTpa | HHbIi HOMep | FparkgaH | KpaTKoe | uMA UAM | UCNOSHMK 06 06
umm WHa, cogepXa | Komy Tena s UcnonHe | oTnpasne
NoYTOBbI Hue Hanpae | MoJsy4veH HUK HUK
Magpec | obpauwe NneH nm OOKYyMe | AOKyMeH
HUA OOKYyMe | OOKYMEH HTa Ta B geno
HT Ta
1 2 3 4 5 6 7 8

MpunoxeHune Ne 2

dopma KypHana peructpaumm npuema rpaxaaH

PerncrpaunoHHsbl JaTta ®.N.0. LJOoKymeHT 06 KpaTtkoe PesynbTtat
N Homep npuem | rpakaaHuHa | yAOCTOBEPEHU | COAEPMKAHU | PacCMOTPeEHU
a , MOYTOBbIM N INYHOCTY, e A obpaleHuna
agpec KOTOpbI obpatleHuns
npeabasaeH

1 2 3 4 5 6




